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In the contemporary world, with the active development of market relations one of the main tasks assigned to
companies manufacturers (goods and services), is to attract and retain customers, with minimum funds spent. One of
the most effective measures to increase the ultimate profit is to increase repeat sales to both customers: existing and
new. The article discusses the concept of the index of customer loyalty as a means to improve the profitability of the
enterprise. Describes the department dealing with the analysis of the index of customer loyalty, development, control,
and obtain feedback from measures to improve customer loyalty and the adjustment of both internal and external
processes of the company. Showed financial result of the activities of the department to work with clients in the
automotive business of the city of Tyumen.
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B paGote mnpejuiaraercsi pelieHue akTyalbHOU 3a/1a4y 110 CO3AaHUI0 MH(OPMAIIMOHHON CPebl U METONOB IOJI-
JICP’KKH MPUHATHS PelIeHui 0 BEIOOpe 00pa3oBaTeNbHBIX MIPOrpaMM, 00eCHeUnBaoIeil HHCTPYMEHTAMH MPHHATHS
pelIeHNH 3aMHTEPECOBAHHBIX B 3TOM BBIOOpE CyOBEKTOB: MHAMBHUIYYMa U YUeOHBIX 3aBeJeHui. [IpeaokeHa opuru-
HaJIbHAs CXeMa Ipolecca MOAAEPKKH IPHHATHS PEIeHN 0 BBIOOpe 00pa3oBaTenbHOi TporpaMmel. Pazpaborano ma-
TeMaTu4eckoe obecredeHne Ul OLEHKH, PAH)KMPOBAHUS U 1O00pa 00pa30BaTENbHBIX IPOrPaMM Ha PbIHKE 00pa3o-
BAaTEJIBHBIX YCIIYT, HCXO/SI N3 TPeOyeMbIX HHIUBUIYyMYy KOMIICTEHIIUH, IIEIeBBIX OPUEHTHPOB ITOIYISHHUS Ipodeccun
U TIOCTPOSHHUS Kapbepbl MHIMBHAYYMa. [IprMeHseTcss HHTerpaibHas MOJEb OLEHKH 00pa30BaTelbHOI MpOrpaMMmel
Ha OCHOBE HEUCTKUX MHOXECTB. B pesynbrare paspaborana nHpopMamoHHast CHCTEMa TOJICP>KKI BEIOOpA HHANBH-
JyyMOM 00pa30oBaTesbHBIX POrpaMM, peanu3yromas QyHKINU: yueT y4eOHbIX 3aBe/IeHUI; yueT KOMIICTeHIN; ydeT
00pa30BaTeIbHBIX MPOTPaMM; OIIeHKa 00pa30BaTeNIBHBIX IPOTPaMM; MO00p 00pa30BaTENbHOM MPOTrpaMMBI IS A0H-
TYpHEHTA.
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We have proposed the solution of an actual task on creation of the information environment and methods of
support of decision-making on a choice of the educational programs, which is providing by instruments of decision-
making of the subjects interested in this choice: individual and educational institutions. The original scheme of process
of support of decision-making on a choice of an educational program is offered. The software is developed for an
assessment, ranging and selection of educational programs in the market of educational services, proceeding from
competences demanded to an individual, target reference points of receiving a profession and creation of career of an
individual. The integrated model of an assessment of an educational program on the basis of fuzzy sets is applied. As
a result the information system of support of the choice of educational programs by the individual is developed. The
information system is realizing such functions as: accounting of educational institutions; accounting of competences;
accounting of educational programs; assessment of educational programs; selection of an educational program for the
entrant.
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B nacrosimee BpeMst MUPOBBIE TEHJEHIIMN B Pa3BUTUU TPAHCHOPTHOTO PHIHKA HAMPABIECHBI HA MOBBIIMICHUE
KOHKYPEHTOCIIOCOOHOCTH TPAHCIIOPTA ITyTeM MHTETPAIlMH BCEX 2IEMEHTOB U CyOBEKTOB IIePEeBO30YHOTO MpOIec-
ca TPaHCIOPTHOHM oTpacnu. TpaHCIOPTHBIM PBIHOK POCCHMCKUX PETHMOHOB OTAMYAeTCs HecOaTaHCUPOBAHHBIM
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Pa3BUTUEM BCcel TpaHCl’[OpTHHﬁ cuctembl. OCHOBHBIC l'[p06J'IeMBI, NPENATCTBYOIUE Pa3BUTHIO KOHKYPECHTOCIIO-
cobHOCTH TpaHCHOpTHOﬁ oTpacin POCCI/II/I, 3aK/IIOYa0TCAd B HU3KOM YPOBHE JOCTYINHOCTHU U Ka4€CTBa TPAHCIIOPT-
HBIX YCJIYT, JOBOJIBHO HU3KOM U HEPABHOMEPHO paCHpeaACICHHOM 110 TEPPUTOPHUU PETHUOHA YPOBHE MOOUJIBHOCTH
HaceJICHUs, HEJOCTATOYHOM YPOBHE obecrneyeHus TpaHCHOpTHOﬁ 6630HaCHOCTI/I, YCUJICHUHN HC6J’IaI‘OHpI/I}ITHOFO
BJIMSIHUS TPAHCIIOPTA HAa SKOJIOTHUIO. B craTbe 000CHOBBIBAETCS HeO6XOI[I/IMOCTI> NPUMEHCHUA U pa3pa60TKM KOM-
IIJICKCHOTO MCTOJOJOTHYCCKOIO Imoaxoaa u HHCprMSHTaJ’ILHOﬁ CUCTEMbI IMOAACPIKKHU MPUHATHUSL peIIIeHI/Iﬁ JUIA
3(1)(1)CKTPIBHOFO CTPATETUYECCKOTO YIIPpABJICHUA CHCTEMOM MacCaXXUpPCKUX MEPEBO30OK HA BCEX YPOBHAX YIIPaBJIICHUA,
OT MYHUIUIIAJIBHOTO 0 Q)enepam,Horo.
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Now world tendencies in development of the transport market are directed on increase of competitiveness of
transport by integration of all elements and subjects of transportation process of transport branch. The transport
market of the Russian regions differs unbalanced development of all transport systems. The main problems interfering
development of competitiveness of transport branch of Russia, consist in low level of availability and quality of transport
services, quite low and unevenly distributed on the region territory level of mobility of the population, insufficient
level of ensuring transport safety, strengthening of adverse influence of transport on ecology. Need of application and
development of integrated methodological approach and tool system of support of decision-making locates in article
for effective strategic management of system of passenger traffic at all levels of management, from municipal to the
federal.
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OnucaHo mpeJHa3HaueHUE TPAHCIOPTUPOBAHUS BO3AYIIHBIX CYI0B IO a’pOJPOMHBIM MOKpHITHAM. IIpo-
BEJICH aHAJIN3 COBPEMEHHBIX CPEJICTB Ha3eMHOH OYKCHPOBKH aBHAIIHOHHOM TEXHHUKH, BHISIBICHBI OCHOBHEIC HE-
JOCTAaTKH UX JKCIUlyaTauuu. PaccMoTpeHa ponb cpeicTB OyKCHPOBKHM BO3JYIIHBIX CyIOB B 00Ilel cucrteme
MOJITOTOBUTEIBHBIX CPEJCTB aBHAIIMOHHOIO KOMIIEKCA C YUYETOM OCOOEHHOCTEH PKCILTyaTaliu adpOAPOMHEIX
TATayeil B pa3Mn4YHBIX MOTOJHBIX YCI0BUAX. [IpoBeseH aHaNM3 TEXHOJIOTHYECKUX NMPOLECCOB TPAHCIIOPTUPOBA-
HUS BO3JIYIIHBIX CYHOB, B Pe3yIbTaTe KOTOPOTO 000CHOBAHO MPEUMYIIECTBEHHOE IPUMEHEHHE 0e3BOIMIIBHEIX
TAradeil 1 MasorabapuTHBIX OYKCHPOBOYHBIX yCTpoUCTB. [Ipeanoxken cnocod TpaHCIOPTUPOBAHUS BO3IYLIHBIX
CYZIOB C HCIIOIb30BaHHEM MaorabapuTHOTO ycTpoiicTBa. [Ipemnoxkena KOHCTPYKIUS JaHHOTO ycTpoiicTBa. [l
olpeesIeH!s IPEUMYIIECTB 0e3BOAMIBHBIX OyKCHPOBIIMKOB U MajorabapuUTHBIX YCTPOHCTB A OyKCUPOBKH
BO3JYIIHBIX CYIOB IEepe]] MTAaTHEIMU KOJICCHBIMHU TSATa4aMU IIPOBEACH CPAaBHUTEIbHBIH aHAJIN3 UX TATOBO-CIEII-
HBIX CBOMCTB.
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It has been described the purpose of transportation of aircraft at the aerodrome surfaces. The analysis of
modern means of ground towing aircraft technology, the key weaknesses of their operation is carried out. It has
been considered the role of the towing aircraft in the General system of preparatory funds aviation complex
allowing for the use of aircraft tugs in different weather conditions. It has been done the analysis of technological
processes of transportation aircraft. The result of transportation is justification of the priority of application of
towbarless aircraft towing tractor and small towing devices. It is proposed the method of aircraft transportation
using a compact device. The design of this device is offered. To determine the benefits towbarless aircraft towing
tractor and small-size devices for aircraft towing to the regular wheeled tractors the comparative analysis of their
towing properties is done.

SCIENTIFIC REVIEW Ne 1



