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characteristics of the binder: visual assessment of the binder, the depth of penetration of the needle in mm, the softening
temperature of the ring and ball at 0 C, extensibility in cm. With the introduction of industrial oil in a preheated to
operating temperature petroleum resin transparency of complex binder significantly decreased, while were achieved
characteristics similar to those of bitumen. Exploring the possibility of application of the finished binder as the binder
for colored polymer concretes, however considered binder at normal temperature has a fluid consistency, its use in
the composition of the colored polymer concrete is impossible. The composition of binder has been modified by the
introduction of a petroleum resin, were achieved with mechanical properties similar to the properties of bitumen. In
connection with determining the coefficients of all the components of transparency, transparency binder corresponding
to the characteristics of bitumen, above all visually selected compositions.
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B pab6ote paccmarpuBaeTcss 6eHUMAapPKUHT KaK HHCTPYMEHT yCOBEPIIEHCTBOBAaHUs Ou3Hec-mporeccoB. [Ipenna-
raeTcs MOJIEIH JUISl pEeLICHHs 3a/Ja49l CPAaBHEHHsI OM3HEC-IIPOLIECCOB, I7Ie HEKOTOPAs YacTh MIIH BCS IOCTYIHAst HHPOP-
Malys MOXeT ObITh KaK KaueCTBEHHOM, Tak M HemonHoi. CHavana paccMaTpuBaeTCs METOJ MYIbTHIIOKA3aTeIbHOIO
MIPUHATHS PELICHHH, KOTOPBIH BOBJICKAET TOJIBKO KadeCTBEHHYIO MH(opMaruio. Jlanee MaHHBIM METOA MOAUQHIN-
pyeTcsl, YTOObI BKIFOYUTH B IOCTAHOBKY M KOJINYECTBEHHBIE JAHHBIE, UCTIOb3Ysl YUCIEHHO U3MepsieMble TOKa3aTenn
OuzHec-mporeccoB. BTopoil moxxox Ha3BaH «CMEMIAHHBIM Ka4eCTBEHHBIM IIPOTpaMMHUpPOBAaHHEM». J[aHHBIN 1OIXO0N
M03BOJISIET UCTIOJIb30BATh TPAAUIIMOHHBIE METO/IbI ONTUMM3AIMH IIPH PELIIEHHH 3a1a4 BBIOOPA, ITPU 3TOM KaueCTBEHHAs!
nH(pOpPMAIHS TaK)Ke MOXKET UCIIONB30BaThCS B TIpolecce (opmaibHOro pemrenus. [IpencraBieHHble B JaHHOM paboTe
MOJIE/IM M METO/IbI TI03BOJIAIOT YU4ECTh Ka4YeCTBEHHYI0 HH(POPMALUIO B paMKax (JOPMaIbHOTO MPOLECCca ONTHMH3AINH
IIPU PELICHHH 33124 MYJIFTUIIOKA3aTeJILHOTO BEIOOPA.
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In work the benchmarking as the instrument of improvement of business processes is considered. It is offered to
model for the solution of a problem of comparison of business processes where some part or all available information
can be both qualitative, and incomplete. At first the method of multiindicative decision-making which involves only
qualitative information is considered. Further the given method is modified to include in statement and quantitative
data, using chislenno measured indicators of business processes. The second approach is called «the mixed quality
programmingy. This approach allows to use traditional methods of optimization at the solution of problems of a choice,
thus qualitative information also can be used in the course of the formal decision. The models presented in given work
and methods allow to consider qualitative information within formal process of optimization at the solution of problems
of a multiindicative choice.
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B pyuHOM 11€C03aroTOBUTEIILHOM MOTOPHOM MHCTPYMEHTE U B CPE3alOIIUX YCTPONCTBAX JECO3arOTOBUTEIb-
HBIX MAIIFH B KAYE€CTBE PEXKYIIETO dIeMeHTa Hanbolee MUpoKoe MPUMEHEHHE HAIIIH TIIbHbIE IIeHn. OCHOBHBIMA
HaIlpaBJICHUSIMU COBEPLICHCTBOBAHUS SBJISIFOTCS MOBBIIICHUE UX HAJIEXKHOCTH, MOBBIIIEHUE POU3BOAUTEIBHOCTH
YICTOTO MHUJICHUS, M CHIKEHHE YHEPTOEMKOCTH TpOoIiecca MIICHHs. bonbinoe KomnaecTBO OJHOTUITHBIX MIIBHBIX
LeNe, BKyIIe ¢ pa3IMYHbIMI PEKOMEHAALUAMY [0 UX HKCIUTyaTallluy, a TAK)KE Pa3INYHbIMU [IapaMeTpaMy IIPUBOJIOB
MIIBHBIX IETIeH MPUBOAAT K HEOOXOANMOCTH ONPECNICHNs BIUSHUS MOKa3aTelel MIIICHUS Ha SHEPreTHUCCKYIO
3¢ PEeKTUBHOCTB IPOIecca MONEPEedHON PACHUIOBKY JPEBECHHBI MMIBHBIMU LesiMu. [1st 3Toro Obu1 pa3paboTaH
«CreHn Ans CpaBHHUTEIBHBIX HCTIBITAHUH MUIBHBIX IETICH» », BXOAAIMINH B TEpeueHb YHIKATBHOTO HAyIHOTO 000~
pynoBanus By3oB Cankr-IlerepOypra, mo3BosIomunii U3MepsTh U PEruCTPUPOBATH OCHOBHBIE XapaKTEPUCTUKH HPO-
necca paboThl MUIEHHS IPEBECHHBI MIIBHBIMY nensiMH. CTeH[ AT CPaBHUTEIbHBIX MCTIBITAHHN MIIBHBIX HeTel
MOKa3aJl HaJISKHYIO ¥ TOYHYIO paboTy 10 M3MEPEHUIO M PErHCTPAIlMK MOKa3aTeNei, XapakTepu3yIomuX Mponecc
MICHHS APEBECHHBI MUIBHBIMHU NEMSAMH, H PEKOMEHIYeTCs IS AalbHEHIEeTo MCIONb30BaHUS TPH UCHBITAHUIX
NUIBHBIX enedl. B crarbe onmcansl nmpubopHoe obeciedyeHne, METOINKa U Pe3yiIbTaThl KCIIEPUMEHTAIBHBIX HC-
ClJIeIOBaHHH.

HAYYHOE OBO3PEHME Nel



