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B Hacrosiiee Bpems peiokeHHe YCIyT WM TOBAapoB, JakKe MPU HAIMUINK MOKYyTaTeNnel, He sBIseTCs rapaHTueit
cOBITa 3THX IPOIYKTOB. [IpoBeneHNe PeKITaMHBIX KaMITaHHH, CHIDKSHHE IIeH U TPAIUIIOHHAs MapKETHHIOBAs TIOJUTHKA HE
U3MEHSIIOT 3Ty CUTYAIMIO U Y>KE IJAaBHO He SABIISIIOTCS 3a710T'0M YCTIEHIHBIX IPoask. Bee 3To mpuBOaMT K MOMCKY HOBBIX Me-
TOJIOB YBEITHUCHHS IPOIAK M BO3BPAIIEHUIO K CTapBIM CII0C00aM, TaKUM KaK JITIHBIE TIePCOHU(HIMPOBAHHBIE POaXH. B
paborte onucbiBaercs npouecc BHeapennss CRM-cucrems! i1 yBenuueHne 3hGeKTHBHOCTH B3aUMOICHCTBHSA C KITHEHTaMH,
1 PacKpBIBAIOTCS Bee ero dtansl. beut mpoenén anamms s¢dexra ot BHenpeHnst CRM-cucteMsIc yaéToM 3aTpar Ha BHEZIpe-
HHUE U TIOJTy4eHbI HTOTOBBIE MOKa3aTeN (PyHKIMOHUPOBAHUS CHCTEMbL. Ha 0CHOBE MPOBEIEHHOTO HCCIIeI0BaHUS ObIIH BbI-
PpaboTaHbI STAITB! BHEAPEHHUS U C(hOPMYITHPOBAHEI BEIBOJBI X PEKOMEH/IAIMNH JUIS PyKOBOZICTBA PEATIPUSITHS IT0 BHEIPEHHUIO.
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Today offering goods or services does not guarantee sales of these products, even with many customers .
Advertising campaigns, price cuts and traditional marketing policies do not change this situation, and no longer are
the key to successful sales. All this leads to a search for new methods to increase sales and return to the old ways,
such as personal personalized sales. This paper describes the process of implementing CRM-system for increasing
communication with clients and disclosing all its stages. The analysis of the effect of the introduction of and obtained
the bottom line of implementary cots. Based on the research abstracts have been developed and formulated the method
of implementation of the conclusions and recommendations for management on the methodology.
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B pabore uccireroBana BO3MOXXHOCTb PUMEHEHHS H30TePMUIECKOH 3aKaJIKH IS OBBIIICHUS] KOHCTPYKTHBHOM
MIPOYHOCTH TOJCTOCTEHHBIX TPYO TMOBBINIEHHOH HAIEKHOCTH Ha OCHOBE M3y4YeHHs 0COOEHHOCTEH M30T€pPMHUYECKOTO
pacmaja nepeoxIaXkJeHHOTO ayCTeHNTa B HHTEpBaJle TeMIIepaTyp OSHHUTHOTO IPeBpaIieHns. YCTaHOBICHO, YTO IIPH-
YUHOW MOBBIMIEHHS XJIaA0CTOMKOCTH MCCIEN0BaHHbIX CTallell sSBISETCS HACJICNOBAaHUE HCXOAHOH MOp(OIOruu Map-
TeHcHuTa GpeppuToM B IBYX(a3HOH (a+g) obmact U GpopMupoBaHHEe CyOMEIKOKPHCTAIUTMIECKON CTPYKTYyphl. Omnpene-
JICHO, YTO COOJIOZICHNE YCIOBUH (POPMHUPOBAHHS OTHOCHTEIFHO OJHOPOTHOM IeTepOreHHOH MapTeHCUTO-OeHUTHOM
CTPYKTYpPBI B YCJIOBHUSIX HENPEPBIBHOTO OXJIaxaeHus mo3posisieT Ha ctainu 20X 1 M®DA nonyduTs KOMIUIEKC CBOMCTB,
COOTBETCTBYIOHH rpyre npouroctd P110 B coorBercTBru co crangaprom API SCT/ISO 11960.
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Possibility of application of isothermal quenching for increasing of constructive strength of thick-walled
increased reliability pipes on the basis of studying of isothermal decay features of the overcooled austenite in the
bainitic transformation range of temperatures is investigated in our work. It is established that the reason of increase
of cold resistance investigated steels is inheritance of initial morphology of martensite by ferrite in two-phase (a+g)
area and formation of subfine-crystalline structure. It is defined that observance of conditions of formation uniform
heterogeneous martensite-bainite structure in the conditions of continuous cooling allows to receive the complex
of properties corresponding to group of durability of P110 according to the standard API 5CT/ISO 11960 on steel
20HIMFA.
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